CIRCULAR MEMORANDUM
NO. 4 OF 2016

MY REF: GEN/4/01/01/16 (40) VOL. 1|
FROM: Chief Executive Officer. Ministry of the Public Service. Energy and Public Utilities

TO: Office of the Governor General, Chief Justice. Auditor General. Solicitor Ceneral,
Financial Secretary, Cabinet Secretary. Chief Executive Officers and Heads of
Department

SUBJECT: CUSTOMER SERVICE FRONT LINE PERSONNEL TRAINING

DATE: 9" February, 2016

The Ministry of the Public Service & Energy and Public Utilities. in partnership with the Belize Tourist
Board (BTB) is pleased to announce the commencement of its Front Line Personnel Training for two
hundred and forty (240) public officers from various Ministries/Departments countrywide.

This intensive three-day training will commence on the 16th February. 2016 and will run from
8:30a.m. to 4:30p.m. Participants have been divided into groups of no more than forty (40). as
follows:-

Group | Group Il

Dates: 16. 17. 18 February. 2016 Dates: 24, 25, 26 February, 2016
Venue: ITVET, Belize City Venue: ITVET, Belize City

Group Il Group IV

Dates: 2, 3, 4 March, 2016 Dates: 9. 10, 11 March. 2016

Venue: ITVET Compound. Belize City Venue: ITVET Compound. Belize City
Group V Group VI

Dates: 16, 17. 18 March, 2016 Dates: 21. 22, 23 March. 2016
Venue: ITVET Compound, Belize City Venue: ITVET Compound, Belize City

Ministries/Departments who have not submitted the names of their front line personnel are urged to
do so. for inclusion in another phase of this training.

Attached please find the names of participants by group. Please note that lunch will be provided on
each day of the training.

Grateful if participants are duly informed of their nomination to attend this mandatory training.
Kindly contact the Customer Service/Quality Assurance Unit, extension 84237 or 85195 or by e-mail
at csqualityofficer@mps.gov.bz. for clarification or further information.

_\;ﬁ.-'i’fﬁ:.{i .

SHERLET R. NEAL (MS.)
for CHIEF EXECUTIVE OFFICER

c. Director, CITO



Elisa

Aguilar

Registry Officer 11

Attomey General's Ministry/BELIPO

| Officer

Melissa Paraham Second Class Clerk Attormey General Ministry
|3 Kamelia Middleton | Attorney General's Ministry
4 June Flores Payroll Section Attomey General's Ministry
3 Marina Tucker Senior Secretary Audit Department
6 Teresita Chun Second Class Clerk Audit Department
7 Joseph Augustine Asst, Conservator 11 Belize Archives and Record Service
8 Lucelle Requena Secretary 1 Belize Archives and Record Service
9 Mary Alpuche Archives Officer | Belize Archives and Record Service
10 | Maesha Solis Secretary 111 CITOMinistry of Finance ]
1 Shanda | Stuart Secretary 111 CITOMinistry of Finance
12 . . Ministry Agriculture, Fisheries, Forestry
Allen Gabriel Second Class Clerk Bitel the Evianiiece
13 | Ministry of Economic Development,
Savannah Patnen Secretary 111 Petroleum, Investment, Trade and
Commerce
[ 14 Ministry of Economic Development,
Indera Flowers-Grinage | First Class Clerk Petroleum, Investment, Trade and
| Commerce
15 uisg s ) Ministry of Education, Science and
waivia Minga Senior Secretary Technology. Culture, Youth and Sports
6 Sharon ¥ oung Senior Secretary Ministry of Finance
7 Stacy Armstrong Sales Tax Assistant | Ministry of Finance
18 | Melanie Pagen First Class Clerk Ministry of Finance
19 | Wendy Manzanilla Asst, Radiographer Ministry of Health
20 | Sandra Yalencia Secretary 111 Ministry of Health
21 | Salome Witz Medical Tech. Ministry of Health
22| Namlie Trejo Brown Pharmacist Ministry of Health
23 | Theslyn Arzu Pharmacist | Ministry of Health
24 5 2 Community Lizison Ministry of Human Development, Social
i Baizis Officer Transformation & Poverty Alleviation
25 | Feliciana Hermandez Seeretary 111 Ministry of National Security
26 Marylou Rancharan Scmc? ':.'r Crie Ministry of National Security
E Technician
27 o : Ministry of Natural Resources and
Nilsy Perez Second Class Clerk Immigration
28 g ; ] Ministry of Natural Resources and
Kimolin Cain Secretary 11 Immigration
a2 Sophia Sanchez First Class Clerk H;'EB::::E Public Service, Energy &
30 ; ) Ministry of the Public Service, Encrgy &
SR At et Public Unilitics
31 ini Public Servite. Encras
Kenisha Roedrigues Caretaker yu:':f;r::ﬁ:l:: tiblie Service, Eneriy &
3z . _ Ministry of the Public Service. Energy &
| |ttt Sheppead ey | Public Utilities
3| shantel Augustine Sooond Class Clerk | Ministry of Works, and Transport &
34 | Floritg Franco First Class Clerk Ministry of Works, Transpont & NEMO
A Krishna Montero | Second Class Clerk Ministry of Works, Transport & NEMO
36 | Marceling Choco Second Class Clerk Ministry of Works, Transport & NEMO
37 | Jenny Cayetano Income Tax Asst, Income Tax Depariment - Dangriga
38 | Sade Ford Tax Clerk 11 Income Tax Depaniment - Dangriga
39 | Patricia Rodrigucs First Class Clerk Ministry of Works, Transport & NEMO
40 |
Mr. Jamic Brown Recoeds and Research National Assembly




1 Aracely Urbina Secretary 111 | Attorney General’s Ministry
|2 Stacey Pope Secretary 1) Attomey General's Ministry
3 Arlen Ireland Second Class Clerk Attomey General's Ministry
4 | =TT = Vital Statistics/ Attorney CGeneral's
Tyron Francis Registry Officer 11 Ministry
3 Claudelle Robateau Secretary 11 Attorney General Minisiry
[ Morla | Belisle Second Class Clerk BELIPO/Attormey General's Ministry
' 7| Karen Pascaseio First Class Clerk Belize Archives and Record Service
B | Desiree Maontes Secretary 11 Economie Development
9 Ministry of Economic Development,
Avonly Tamai Second Class Clerk Petroleum, Investment. Trade and
Commerce
10 Mimistry of Economic Development,
Jaequeline Harris First Class Clerk Petroleum, Invesument, Trade and
Commerce
11 Ministry of Economic Development,
Sefania Mulligan Secretary 111 Petroleum, Investment, Trade and
Commerce
12| Florence Teck Senior Secretary Ministry of Finance
13 | Stacy Ramelam Sales Tax Assistant | Ministry of Finance
14 | Lean Wagner Tax Clerk 11 Income Tax Dept/Ministry of Finance
15 | Arthur | Lockwood Tax Clerk 11 Income Tax Dept/Ministry of Finance
16 | Zia Lizama Sales Tax Assistant | | Ministry of Finance
17 | Elsy Reves Senior Secretary Ministry of Foreign Affairs
1§ " : Ministry of Foresiry, Fisheries and
Maria i Secrertary Il Sustainable Development
19 | Abelio Cho Public Health Inspector | Ministry of Health
20 | Dawn Lopez Practical Nurse Ministry of Health
21 | Hariet Blanco Data Entry Clerk Ministry of Healih
22 | Lisandro Briceno Medical Tech. Ministry of Health
23 Tan g Ministry of Housing and Urban
Shanice Bruce Secretary 111 Developrsent
24 | Sherrymae Bethran Secretary 11 Ministry of’ Human Development
3 | Wi ;

2 Doreth Young-Flowers | Secretary | ::ﬂ“:ﬁurrﬂtﬂkﬁﬂ e
26 Ministry of Labour, Local Government,
Kareen Ciabourel Second Class Clerk Rural Development and National

Emergency Management

27

Marceli Magaia Secretary [ Ministry of National Security
3 T R
8 Anna Carabante Second Class Clerk :“'mfn} f'r Natural Resources and

mmigration
29 Delia Tamai Secretary 1] :'uhnllz'-‘tr}- of Natural Resources and
mmigration

S Paseascio Secretary 111 | e e Slibtic Sexvice:; Fiergy
3 i Ogaldez Secrctary 111 mﬂi::.?u':rﬁi:ﬁaﬂ::hc Service. Energy
e Ministry of Trade, Investment

Christopher | Villacorta Office Assistant Promation, Private Sector Development

and Consumer Protection
|33 | Angela Hermandez Postal Assistant Ministry of Works, Transport & NEMO

3 | Anna Richards Second Class Clerk Ministry of Works, Transport & NEMO
35 | Aretha Paulino Second Class Clerk Ministry of Works. Transport & NEMO
3 | Beandon Pevrefitte g:‘nﬂ‘:“‘“ Mechanieal | &finistry.of Woskis Transport & NEMO
37 | Dillon | Pommells Traffic Warden 11 Ministry of Works, Transport & NEMO
38 | Gilroy Young Senior Transport Officer | Ministry of Works, Transport & NEMO
i9 :

Lily Miranda Secretary 11 Ministry of Works, Transport & NEMO

[ 40 | Sandra | Wagner Office Assistant | Ministry of Works. Transport & NEMO |

Lok




1 | Jamir Gutierrez Regisiry Officer 111 Attomey General's Ministry
|2 | Darlene Cole Second Class Clerk i Attorney General's Ministry
3| Teresin CQuischan Registering Officer 111 | Attomey General's Ministry
4 | Nadine Shepherd Exchange Operator BDF/Ministry of National Security
3| Alfreda Hemsley Secretary 11 Belize Family Court
6 | Garland Garcia Clerk of Court Belize Family Count B
7 | Luann Johnson Second Class Clerk Belize Family Coun
| Lilly Hynes Secretary 111 Civil Aviation
% | Shawna Myers Secretary |1 Drepariment of Youth Service
| 10 ; Assi ‘oster | v Menzies Childe
Mascia Skcphers Mmﬁéﬁuﬁig_s;upmiw Eﬁ?!ﬁm.n.;‘;“:f Hum:l-:cﬂe'.':?!npmcm
11 | Myra Mendez Secretary 111 DPP
12 | Elisa Leslie Second Class Clerk General Regisiry
13 | Shari Lopex Second Class Clerk General Registry _
i Ancesha Edwards Community Linison Officer ;;:m:: g:eTeT:pmnmenUMmmq o
15" | fclirn Slusher Seeretary 111 ﬂm: ﬁ:‘:f{fpﬁﬁ”m‘“m'“'w of
i Kenrack Rabinson | Second Class Clerk . :_::ﬁ:g E:T':;::w[::;::mmnmﬂmmr}' o
71 Marie Garbutt Secretary | ﬁm: Sni“:;':;pﬂ“:ﬁ““""”m“”m B
"% | Shahers Baizar Secretary 111 :':ﬁ::::: g‘:ﬂ;’;ﬁﬁ“mm'"”“ of
19 | Franiche Dunn Second Class Clerk Ministry of Finance
20 | Gina Witz Second Class Clerk Ministry of Finance |
21 | Jason Emmanuel Ag. Sales Tax Assistant Ministry of Finance
22 | Melony James Secretary | Ministry of Finance
23 | Mishanti Palmerston GST Officer 111 Ministry of Finanee
24 | Rechelle Cox First Class Clerk Ministry of Finance
25 | Melanic Barrera Office Assistant Treasury Dept./Ministry of Finance
26 | Jeannine | Mangar Second Class Clerk Treasury Dept./Ministry of Finance 1
27 | Carlette Alvarer San Pedro Tax Officer 11/Ministry of Finance
j Jamal Kelly Second Class Clerk ;“;‘;ﬁg:ﬁﬁ*&ﬂﬁfﬁiﬁ“"“ Foreitry
2 | Kartee | Evelyn Second Class Clerk S s Tl PR &
30 | Godwin Oshon Senior Transport Officer Ministry of Works, Trnspont & NEMO
31 | Dean Robinson Post Office Ministry of Works. Transport & NEMO
32 | Angela Hermandez Post Oiffice Ministry of Works, Transport & NEMO
33 | Llowd Dyer Post Office Ministry of Works. Transport & NEMO
34 | Shenigue Michael Second Class Clerk Ministry of Works, Transport & NEMO _!
35 | Kayly Tingling Secretary [N Ministry of Works, Transport &NEMO
36 | Joyeelvn Willinms Secretary 11 Registrar General's Office
37 | Eloisa | Bustillos Court Stenographer Supreme Court
38 | Jennylyn Edwards Court Stenographer Traince | Supreme Count
39 | Shermadine | Dennison Coun Stenographer Trainee | Supreme Count
40 | Amy | Esquiliano Senior Secretary Treasury DeptMinistry of Finance




Jaime

Santas

Clerk Interpreter

Attomey General Ministry

1
|2 | Teresa Calderon | Telephone Operator | BDF/National Security
3 | Geraldine Garbunt Secretary | Belize Family Court
4 | Tanva Craig Second Class Clerk | Belize Family Court
5 | Evangelina Arcurio Second Class Clerk | Community Rehabilitation Department
G | Sherlet Young Secretary 11 Community Rehabilitation Departmemt
7 . | ] ! Conscious Youth Development
Karima | Adderly secretary 11 Program/Ministry of Human Development
8 ; = - | Counselling Service/Ministry of Human
Tanesha Dennison Receptionis Development
9 | Genevieve Gladden Secretary | Elections & Boundaries |
10 | Diana Gibson Second Class Clerk, | General Registry ]
I | Shawna Swif Legal Assistant General Registry
12 _ : . | Human Service Department/Ministry of
Hayward Hulse Office Assistont Human Development
13 ; ik Human Service entMinistry of
lennifer Craig Welfare Officer Ilurna: Dcrch:pgi?:m Mk |
14 Ministry of Agriculture, Fisheries, Forestry,
July Gomex Second Class Clerk | the Environment and Sustainable
Developmen
15 | Gail Garcia First Class Clerk Ministry of Finance
16 . . Administrative e
Patricia Hinkson Assistant 11 Ministry of Finance
17 | Shandale Pitzold First Class Clerk Ministry of Finance
I8 | Serapio Nicasio Sales Tax Assistant | | Ministry of Finance
19 Daisy Torres Sales Tax Assistant | | Ministry of Finance
20| Keisha Griffiths | Tax Clerk | Ministry of Finance
21 | Darren Garein Tax Officer 111 Ministry of Finance
22 | Nicole James Tax Officer 111 Ministry of Finance
23 | Barbara Roches First Class Clerk Sub-Treasury/Ministry of Finance
24 | Amy Esquiliono | Sr. Secretary Sub-Treasury/Ministry of Finance
25 | Tesa Underwood | Secretary 111 Sub-Treasury/Ministry of Finance
| 26 | |suni Vicente First Class Clerk Ministry of Finance, Customs Department
- B = Acting Chicl P . .
Diana Bol-Noble Favensic Analvst | Ministry of National Security
28 | Renic Moh Exhibit Manager Ministry of National Security
i) A : - | Ministry of Natural Resources and
Maria Puga Second Class Clerk Inimigrtion
30 | Dale Buckley Traffic Warden 11 Ministry of Works, Transport & NEMO
31 | Dedra Samuels Second Class Clerk | Ministry of Works, Transport & NEMO
32 | Diedra | Lopez Secretary 111 Ministry of Works, Transport & NEMO
33 | Jahmel Young Postal Clerk 11 Ministry of Works, Transport & NEMO
3 | Lloyd Crawford | Posial Clerk | | Ministry of Works, Transport & NEMO
35 | Merlene Diego T'raffic Warden | Ministry of Works, Transport & NEMO
36 | Saphira Felix Postal Clerk 11 Ministry of Works, Transport & NEMO
17 Yvelte Bradiey Secretary | Palicy and Planning Unit'Ministry of Human
| Development
38 | Elvia Cowo Court Stenographer | Supreme Court
39 : | 2 Court Stenographer .
Laverne Staine Traince Supreme Count
40
Pauline Wright gz‘;:ef“"mm” Supreme Court
41| Matilda | Gamett | Second Class Clerk | Vital Statistics Unit




I | Yobani Aguilar Archives Officer I1_| Belize Archives and Record Service
I | Lorena Menjivar Secretary Belize Companies Registry
3 o ) Ministry of Agriculture, Forestry, Fisheries, the
Anne Myvest Senior Secretary . Environment & Sustainable Development
4 z . . = Ministry of Agriculture, Forestry, Fisheries. the
Series s Supervisor Daycare Environment & Sustainable Development
b - . ¥ Ministry of Agriculture, Forestry, Fisheries, the
Sl Joes Second Clags Clerk Environment & Sustainable Development
f . et Clase Clert | Ministry of Agriculture, Forestry, Fisheries, the
Mercelyn Palacio Farst Class Clerk Environment & Sustainable Development
7 - S i Ministry of Agriculture, Forestry, Fisherics, the
Cherrymae Coleman First Class Clerk Environment & Susisinable Development
& y : : ; | Ministry of Economic Development, Petroleum,
Hirbeth St Second Class Clesk Invesimem Trade and Commerce
g 1
s ) Ministry of Economic Development, Petroleum,
Ana Mahmud Senior Secretary Eovesttent Tenie sd Conttns co
10 . 2 i Ministry of Economic Development, Petroleum,
sty Gantle Office Assistant | Investment, Trade and Commerce (Geology)
11 ! . . k Ministry of Economic Development, Petroleum,
Faye Coleman Secretary Il Investment. Trade and Commerce(Geology)
12 . e : Ministry of Economic Development, Petroleum,
Therese Phillips Senior Secretary Investment. Trade and Commerce{Geology)
13 5 Ministry of Education, Science and Technology.
it RefL sk {__I_m Sl Cultre. Youth and Sports ]
14 | Carol Smith Sales Tax Asst | | Ministry of Finance
15 | Rachel Joseph | fﬁ““ AR | tetry of Fiance
16 | Delcia Avila Secretary 111 Ministry of Finance
17 | Mario Caliz Sales Tax Asst | Ministry of Finance
I8 | Diona Bell Tax Assistant Ministry of Finance
19 | Kimika St Clair Tax Officer [l Ministry of Finance
20 | Darena Martine: Seeretary 1 Ministry of Finance
21 | Cindy Aguilar Secretary 11 Ministry of Foreign Affairs
22 i e ) Ministry of Forestry. Fisheries and Sustainable
Allina Hemandez | Secretary [1] Development
23 . s ! - Ministry of Forestry, Fisheries and Sustainable
Delonie Young Secretary 111 Develapment
| 24 | Tamara Henry Second Class Clerk | Ministry of Health
25 | Alithia Matute Secretary Il Ministry of Health
[26 | Cheryt Gionzalaz Receptionist Ministry of Health
= -
2 uriel Briceno E:;'if.‘;‘r:w Ministry of Health
28 | Julin Diego Receptionist Ministry of Housing and Urban Development
29 | Cherryl August Seerctary | Ministry of Housing and Urban Development
30 | Brenda Pacheco Secretary 111 Ministry of Human Development
3l | Susie loseph Second Class Clerk | Ministry of Natural Resources and Immigration
32 | Adelia Diae secretary |1 Ministry of Natural Resources and Immigration
33 | Candice Giarcia Second Class Clerk Ministry of Nawral Resources and Immigration
| Dominique Gram Secretary 111 Ministry of Natural Resources and Immigration
35| Jim my Rudon Second Class Clerk | Ministry of Works. Transport & NEMO
36 | Shane Moszes Post Office Mimistry of Works. Transport & NEMO
37 | Terrence Bermudez | Post Office Ministry of Works, Transport & NEMO
38 | Claudia Flores ' Post Office Ministry of Works, Transport & NEMO
3% | Abraham Shal Store Keeper Ministry of Works, Transport & NEMO
|40 | Angel Castellanos | First Class Clerk | Ministry of Works, Transport & NEMO




1 Lucia Lopes | Clerk Interpreter Attomey General Ministry
2 | Miriam Montero Registering Officer | | Antorney General Ministry
3 | Jemma | Williams Second Class Clerk Audit Department
4 | Karen | Moguel First Class Clerk Belize Family Court
5| Svetlana Toledano Secretary 111 Department of Youth Service
[ ; ! Elections & Boundaries’ Ministry of the
Darigne. | Fuller i Public Service. Energy & Public Uilities
7 Human Service Department/Ministry of
Dana Ferrel Second Class Clerk Human Development, Social
Transtormation & Poverty Alleviation
B Ministry of Agriculture, Fisheries,
Rose | Tillett First Class Clerk Forestry, the Environment and Sustainable
Development
9 Ministry of Economic Development,
Giselle Cajun | Second Class Clerk Petroleum, Investment Trade and
Commeree
10 | karla | Rancharan Sales Tax Assistant 1l | Ministry of Finance
1 Jacqueline Jones Sales Tax Asst. | Ministry of Finance
12 | Yolanda Petillo Sales Tax Assistant Il | Ministry of Finance
13 | Carolee Waight Income Tax Asst. | Ministry of Finance
14 | Jolene Dawson Second Class Clerk | Sub-Treasury/Ministry of Finance
15 | Ida Meggs First Class Clerk Sub-Treasury/Ministry of Finance
16| Felicia Leslie | Tax Clerk 2 Ministry of Finance |
17 | Phillis Hamilton Tax Clerk | Ministry of Finance
18 . Ministry of Forestry, Fisheries and
Fhiress .3 Scaretary 11} | Sustainable Development
19 | Nicole Clother Dental Assitant Clerk | Ministry of Health
20 | Viola Tuyud | Environmental Asst. | Ministry of Health g
21 | Cymihia Nunez Receptionist Ministry of Health
22 | Analia Rash Medical Technologist | Minisiry of Health
23 | Ruby Contreras Assistant Pharmacist | Ministry of Health
24 | Clarine Budna Pharmacist Ministry of Health
25 . ; Ministry of Human Development, Social
bty M Intake Officer Transformation and Poverty Alleviation
26 Ministry of Labour, Local Government,
Carolyn Romero Seeretary 111 Rural Development
27 T Basic Scenes of Py A £
Angella Wiltshire Crime Technician Ministry of National Security
28 | Karen Wade Records Officer Ministry of National Security
29 : e : Ministry of Natural Resources and
Lorena Ojeda First Class Clerk Insmiration
30 | iz . Ministry of the Public Service, Energy &
Tamara Williams Second Class Clerk Public Utilities
31| Vernel Giuzman Office Assistant Ministry of Works, Transport & NEMO
32 | Shajidah Watle Fost Oflice Ministry of Works, Transport & NEMO
33 | Tania Gladden Post Office Ministry of Works, Transpornt & NEMO
34 | Kendale Nicholson Post Office Ministry of Works, Transport & NEMO
35 | David Moody | Post Office Ministry of Works, Transport & NEMO
36
Crystal | Dacaff Secretary (11 Nation Youth Cadet Service
a7 . . Court Stenographer .
| Simone Hamilten Trainee Supreme Count
> Pamela Joseph {1:.‘“'.'" SAeHoptipher Supreme Court
rainee
3 | Tesa Underwood Secretary 11 Treasury Dpt/Ministry of Finance
40 | Christa Gutierres First Class Clerk Treasury Dpt/Ministry of Finance




